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Chuong Erinh dao tao .
KY NANG BAN HANG

HIEU QUA

THONG TIN KHOA HOC Ban hang c6 16 trudc kia chi don gian 13 ddy san pham/ dich vu ra tdi khach hang —

Thgi gian: Ban hang hién dai la cham soc khach hang tur d6 khach hang tu than s dung san
- Khai giang: pham va dich vu mét cach tu nhién nhat. Ban hang truyén théng don gian chi la mét
- Thdi lugng: nghé can ky nang — Sale dinh cao giG day phai hda than la *mot nha nghé thuat day
- Lich hoc: duyén dang”. Ban hang trudc kia chi quan tdm tdi doanh s6 - Ban hang bay gi& nhdm
- Tshfji gian: t6i doanh s6 tang cao nhung lu6n déng hanh véi su' hai long cta Khach hang. Theo cac
+ Sang:

Doanh nhan thanh dat cd 9 bi quyét sau danh cho nhitng ngugi ban hang chuyén

TK%!:T#EIC_ nghiép: Ban Igi ich chir khdng ban ddc diém — Tim ki€ém khach hang tiém néng — Tao
Dia dié’m.' su' khac biét — Tiép can truc ti€p — Xay dung quan hé bén chat — Tham do ky - Nghe

Khéa hoc dugc 6 chirc tai phong nhiéu han ndi — Chdm s6c bang hdu mai chuyén nghiép — Khong dugc “Mom mép”.

hoc V.I.P. Tang 14, Thép B, Toa Khda hoc K§ ndng ban hang hiéu qua ctia T6 chirc Gido duc Do tao PTI gilip mbi
Ehﬁ i:)?r?rDL?ér; Pﬁg”ﬁar ham Hung nhan vién kinh doanh khing dinh minh 13 d&i tac tin cdy véi moi khach hang, du ho c6
a y khé tinh dén dau. Hoc vién khong chi dugc hoc cach st dung ky ndng ban hang va

Hoc Phi: 2.600.000d/Khéa , , . N N . ~ ~ i
(éao gom cé Tea Breai( chi phi cham sdc khach- hang ma cac chuyén gia trong khda hoc sé tu' van cho ban, gilp ban

i liéu, in &n, gidng vién, thuc hanh cac ky nang ban hang dinh cao qua cac bai tap tinh hudng thuc té. Cudi
Cmfng' nhén) cung moét quy trinh ban hang va cham sdc khach hang ting budc chuyén nghiép sé
Phi uu dai 2.200.000d/Khoa giup khach hang & lai 1du dai véi Doanh nghiép chiing ta”
cannicic: MUC TIEU CHUONG TRINH

e Hoc vién dang ky trudc
khai giang 15 ngay Sau khi hoan tat thanh céng chuong trinh nay, ban co thé:
e Dang ky tr 3 hoc vién
e La khach hang than thiét
cla PTI - Hoan thién ky nang x{r ly phan hoi ctia Khach hang;
Chirng nhan t6t nghiép:
Chung nhan tot nghiép duoc

- Hoan thién ky nang giao ti€p va trinh bay ban hang thuyét phuc;

- Trang bi cho ban nhiing chi dan séng tao, nhitng cdng cu, ky thuat cd thé nhadm
gilip ban thoat khdi bé tac, tim hudng di va cudi cling la ban dugc hang.

cap boi: N
T6 chirc Giao duc Pao tao PTI POI TUONG THAM DU

. . - Ban lanh dao cta quy Doanh nghiép va tap thé cac phong kinh doanh, phong
LIEN HE . thi trudng, phong Marketing, phong ban hang, phong chdm séc khach hang
T0 chirc Giao duc Dao tao PTI (CSKH) va céc ca nhan cé nhu cau.
Tru sé tai Ha Noi: o s A . . - o L%
Tang 14 - Thap B - Tda nha Séng Da - Cap Quan ly truéng/pho phong kinh doanh, Marketing truc tiép hoac ho trg
- Pudng Pham Hung, Nam TUr Liém, nhan vién ban hang truc tiép.
HéA Noi - Cd8p nhan vién ban hang tai cac dai ly, showroom, clra hang.
bién thoai: 0246 294 8409 , Y L .. ,
Fax: 0243 557 8266 - Cac cd nhan dang c6 mong mudn trd thanh ngudi ban hang cé k§ ndng ban
Tru sé tai TP H6 Chi Minh: hang chuyén nghiép.

e Phong 505 (The Sun), lau 5, khu C, BAN GIANG HUAN
tda nha Flemington, 182 Lé Dai AL % ~ \
Hanh, Phudng 15, Quan 11, TP. HCM  <nuYen gia : Nguyeén Quoc Cudng -~ i .
s ; ~ Ong la chuyén gia vé Quan tri, chuyén gia dao tao vé quan ly khach hang, cham soc
¢ 106/4 Trucng Chinh, Khu Phé 6, 7 R (2 R . A N . ta oA ~
Phuding Tan Hung Thun, Quan 12 khach hang, ban hang va marketing. Ong tung dam nhiém nhi€u vi tri quan trong vé
TP. HCM ST T diéu hanh, quan ly lién quan dén khéi khach hang va dich vu khach hang. Ong tiing
' lam giang vién cao cap cta Tap doan AIA Viét Nam, hién 6ng la giang vién cao cap
clia T6 chirc Gido duc Dao tao PTI.

TRU SO TAI HA NOI TRU SO TAI TP. HO CHI MINH
Téang 14 - Thap B, Toa nha Séng Da, D. Pham Hing, Phong 505 (The Sun), [au 5, khu C, tda nha Flemington, 182 Lé Dai Hanh, P. 15, Q. 11, Tp. HCM
P. My Dinh 1, Q. Nam Tit Liém, Tp. Ha No6i S8 106/4 Truong Chinh, Khu phd 6, P. Tan Hung Thuan, Q. 12, Tp. HCM



TO CHUC GIAO DUC PAO TAO PTI

NOI DUNG CHUONG TRINH

Hoc phan NGi dung chi tiét

- Khai niém ban hang tu van hién dai

- Ban hang tu van va ban hang thong thudng
Phan 2: - Yéu td thanh cong trong ban hang tu van
Ban hang tu van - Quy trinh 4B trong ban hang tu van

- Phan tich nhu cau va hanh vi cia khach hang trong ban hang tu van

- M6 hinh DISC

- Cac budc can luu y sau ban hang

Phan 4:
Ky nang cham séc
khach hang sau ban

- Két thiac 1 [an ban hang khéng thanh cong
- Nhitng diéu sale can chi y dé duy tri méi quan hé khach hang

- Chia sé kinh nghiém
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